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1 Details of applicant (institution/organisation)

Name: IT Department of Ministry Of Justice of Turkey

Address: Adalet Bakanlig, Bilgi Islem Dairesi Bagkanligi, Istanbul Yolu 13. km.
Hava Miizesi Karsis1 Sagsmaz 06370 Yenimahalle/ANKARA

Country : Turkey

Tel.: 0090.312.2932004

E-mail: bidb@adalet.gov.tr

2. Represented by
First name/Surname: Ali Riza CAM
Post held:  Adalet Bakanlig1, Bilgi Islem Dairesi Bagkanligi, istanbul Yolu 13. km.
Hava Miizesi Karsist Sasmaz 06370 Yenimahalle/ANKARA

Tel.: 0090.312.2932014 /  0090.505. 627 13 57 (mobile)
E-mail: arcam(@adalet.gov.tr

& Scheme submitted
Title: CITIZEN PORTAL

Date of introduction: 15.01.2008



4. Please attach to the entry form, preferably in English or in French or, where this is
not possible, in one of the other official languages of the European Union, a summary of
the project (3 pages max), which would contain

a. A description of the scheme (maximum 1 page)

The Citizen Portal has been designed as a sub-project of UYAP Informatics System
which is an outstanding e-justice system carried out in Turkish Judiciary. Citizens can log in to
UYAP online and access up-to-date information and documents about the cases they are a party
to. Citizens can view the cover information of the related case file(s) when they log in to the
citizen portal (https://vatandas.uyap.gov.tr/vatandasportal/index.html) using the citizenship 1D
number and/or ID serial number while they can access the entire package of documents in the
file(s) without any limit when they log in using a designated e-signature. The reason for this
distinction is to safeguard privacy of personal life by preventing unauthorized access.

b. A description of the effects of the scheme

This project allows citizens to inquire case related information anytime and anywhere
without having to visit a courthouse. Instant access to files contributes to transparency and thus
ensures constant supervision over the files.

Citizens save considerable time, effort, money including accommodation and travel and
bureaucracy now that they do not have to go to the courthouse to follow up on cases or obtain
information. The same is true for judicial staff who can use their time more efficiently for core
tasks instead of having to respond to citizens’ demands for information. This also attenuates the
courthouse crowds and creates a more enabling working environment in the courthouses.

It may sometimes be the fact that citizens suffer loss of rights as they cannot always get
properly informed by their lawyers. UYAP Citizen Portal naturally resolves this issue by
facilitating access to case files and ensuring indirect supervision of lawyers.

In addition, it is possible to calculate estimated judicial fees and costs necessary to file a
case and to inquire whether documents issued by judicial units have been e-signed. Similarly,
courthouse announcements are posted on the portal, enabling access to sales and other respective
information online. The Citizen Portal includes detailed contact information of judicial units and
necessary legal information.



THE USAGE OF UYAP CITIZEN PORTAL

YEARS 2009 2010 2011 2012

Numbe of Portal logins by using Turkish | 108 | 1970050 | 2051734 | 1138987

Citizenship ID

Nl_lmber 9f citizens logging in the Portal by 305 12086 12737 10434

using e-signatures

I\_iumber of Portal logins by using e- 427 26176 71263 62229

signature

Nl_lmber o.f' citizens logging in the Portal by i 932 1719 41

using m-signature

Number of Portal logins by using m- ) 3745 12863 500

signature

NL‘meer of citizens logging in the Portal by i 2760 11224 8119

using the e-Government Gateway password

Number of Portal logins by using the e- i 7411 82045 74654

Government Gateway password

Number of files reviewed on the Portal 90 112124 822792 1122404
c. Any possible future additions which might improve the results of the scheme

(maximum 1 page)

The process of incorporating new functionalities into the Citizen Portal is constant. As
part of the effort, legal and technical infrastructure is prepared for the planned “e-filing” and
“send documents online™ functionalities. In the near future citizens will be able to submit petition
signed with e-signature to the courts, file their cases online and deposit the case fee by online
banking system.

d. Any documents, press articles, evidence from members of the public etc.
relating to the scheme (with a brief sununary in English or French)

e  http://www.ict-media.com/arsiv/2012/nisan/files/assets/basic-html/page 1 1 .html

e hitp://edem.todaie.gov.tr/vd37-
NATIONAL JUDICIARY INFORMATICS PROJECT WITHIN THE FRAMEWOR
K_OF eGOVERNMENT APPLICATIONS IN TURKEY AN EVALUATION.pdf







